From: Robert B. Ardis

To: Microsoft ATR
Date: 1/2/02 2:18pm
Subject: Microsoft Settlement

As a consumer who has used Microsoft software products for at least the last ten years, | have no problem
with the anti-trust settlement. When I have used Microsoft products, | have used them because they
served my needs better than anything offered by Microsoft competitors and I have never found
Microsoft's retail prices to be anything other than fair.

What business state attorney generals have attempting to pursue this litigation further completely escapes
me. Certainly they are not doing so in response to any demands received from members of the consuming
public.

Respectfully submitted,

Robert B. Ardis

25 Young Court

Chester, NJ 07930

rbardis@worldnet.att.net
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